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Amazing Distributor Testimonies
       We welcome you to Training Tape #31, an exciting discussion with Marketing Trainer, Glenna DeLisle, on how to be one of the top 3%, and now here is our host, Diana, to introduce Glenna.
Announcer - Introducing Glenna De Lisle

I know most of you have come to see this lady.  She is probably the most dynamic, entertaining lady I know.   I have spent about six years chasing her around because she had success in what she did.


She has been my mentor; she has been a person who has been my best friend and we have been through good times and bad times.  She is the reason why I am on this fast thing, this cleanse thing right now.  I wonder, “Why am I doing this..”  but by the time I hit the third day I felt it was okay.


She is a motivator, and I want to get myself out of the way.  This is Glenna De Lisle!  Thank you.


Glenna De Lisle

We have had so much fun working over the last seven years, my husband and I.  He ended up being a Wonder Bread guy after being drafted by the Pirates, and we moved back here.  I got the job at the BYU with the women’s basketball team, and  I remember wanting to win and wanting to help these young women become the  best that they can be.  I remember that my boys were two and five at the time and my husband was driving a truck, and we didn’t get to see each other very much.  We were just hoping that it was going to be great and all of that. 

Giving the Least to Those we Love Most

I remember us winning the WAC championship and then going to Nationals and getting all these banners.  I remember taking my little boys into the Marriot Center and saying, “Look at your Mom–isn’t she awesome!” and they just looked at me and said, “Yeah, Mom–that’s great.”


Then I started realizing that we were broke and they were everything that I loved most in my life.  I loved BYU, but I was giving the least to the people that I loved the most.  I don’t know if any of you can relate to that–working everyday and doing your job  and finding we give the least to the people we love the most, and I started thinking, “How can people be successful?  What is it that they do to be successful?”

A New Outlook

Diana was living in our basement and had just finished being a trainer at BYU and she couldn’t find a job in her field.  How many people can’t find a job in their field?  


I was in Hawaii with the team and my husband was trying to find a way to help her move out (because she eats a lot!) and so he was circling the Want Ads, and he circled an ad–and she called me up at Hawaii and said, “Glenna, I found a job!”


I said, “Oh gosh, I am so happy for you!’ and she said, “Well, it’s not really like a job–it’s like a business.”  And I said, “That’s the best way to go!”  Then she said, “Well, I don’t want to do it unless you tell me it’s good.”
“Why do you want me to tell you it’s good?” “Because I know you have a fear of failure that is huge.”  
How many of you have a fear of failure–raise your hand.  Be honest. 


When I grew up I had five brothers, and my Dad said  I was the son he always wanted, which was always an embarrassment to me because I was so competitive. I wouldn’t play board games unless I was all the people.  


Diana went on and said, “I know your fear of failure is huge and I know if you take a good look at it and you think it’s something good, then I’ll do it if you think it’s good.” So immediately I said, “Okay, I’ll check it out and make sure it’s not a scam.”  


That was a good example of how not to recruit, but she was asking for my opinion in all sincerity, and so I went in and took a look at the company.  I put it off for three weeks, and finally I was home on a weekend from a road trip and she began to talk about the company, and she said, “Glenna, the lady is coming over in 15 minutes.  Please just take 20 minutes to hear about it.”  I said, “Okay.”  

Money Spent before Paycheck Comes

My Mom was there and I was there and Diana was there, and within ten minutes a lady was knocking outside.  I began to think..”I could do this.”  They talked about two things–they talked about short term gratification or satisfaction.  She said, “Glenna, does your job at BYU give you short-term satisfaction?”  I said, “Yes–financially, it does.  It helps pay the bills week to week.”  


How many of you find  when you get the pay-check, the money is already spent?  How many of you know people like that?  My money was already spent.  In fact, my husband took on a Pizza Hut delivery job at night to help pay for his really bad spending habits because he likes to buy clothes and stuff like that.  (Just kidding–that was me!)  

Short-term Satisfaction

They said something about short-term satisfaction, and I remember in the BYU office we had a sign up on the wall that says Most people are willing to give up what they want most in life for what they can have right here, right now.  How many of you have heard that before?  It talks about not letting that happen to you, but yet I was living short-term satisfaction.   


At BYU you don’t get paid a lot, but you get blessings!  It’s funny, but it’s true. I had worked there for five years and we were really broke and really struggling, but I was getting short-term satisfaction.  Long-term fulfillment was with my religious spirituality, but as far as my paycheck went, there was no long-term fulfillment. I had to keep working (Lorin and I both) until the day we die to support our family. It was getting up, going to work everyday and missing great and important parts of our children’s lives.  


How many of you know kids that spend time in a day care, and how many of you know parents who don’t know their kids very well because they are out and they are gone all the time?  I know.  I worked in Hawaii where people have three jobs and the grand-parents raise the kids. Isn’t that becoming the downfall of our society that we are not able to raise our own children?

What I Really Want..

So I started looking at that and I said, “I want my kids to get sick of me. When they are in junior high, I want to ride my bike back and forth by the windows  in front of their classrooms,  trying to see what’s going on.  I want them to say, ‘Mom,  go away!’  I want to consume myself with being a part of their lives.”  


When I grew up my Mom didn’t have to work.  A long time ago there could be one income–now it’s like it can’t be that way, so I started thinking about long- term fulfillment and when this lady came to my house and started talking to me about how to be successful and be self-employed, I was interested.  How many of you have ever had to be self-employed before, be your own boss?  She started talking about being in control of your life.  She said she is working with 75 year-olds and 18 year-olds and teaching them about how to capitalize in America, how to take advantage.


Did you know that in early 1900's people came to America to own their own companies?  The stock market crashed and what did our grandfathers tell us to do?  They told us to get a job. They told us to start going to college and start learning how to work for somebody else.
I believe in college totally.  I believe in higher education, in learning as much knowledge as you can, (and if you go to BYU) to get married, and stuff like that–but we started getting away from owning our companies.  

The 3 Percenter Concept

She introduced me to a mentor and he talked about 3 percenters and 97 percenters.  Who are the financially independent in America?  The 3 percenters!  So 97% of us work for them building their companies.  Like I said, it used to be the other way around in the 1900's–97% of the population had their own businesses.
Now we go and build these people’s companies. These people can stop working and still make an income. 


I know some of you are retired here, but how many of you would like to have the option of not working and still make an income?  This man said, “Glenna, who do you know that is a 3 percenter?”  And let me ask you..”Who do you know today who is a self-made millionaire?”  Raise you hand.  How many of those 3 percenters (who have made it) have put their arms around you? 


He said, “I am going to teach you everything I know and do so that you can get what I’ve got.  We are just going to walk on this path together.”  Gary Young, right?


So it usually doesn’t happen–that means if we all have the desire (and most of us in the room have a desire) to achieve that or have our children achieve that, and everybody we know is a 97 percenter and we are listening to them, what is that going to make us?  A 97 percenter!  Exactly!  So what we do is we go out and get other people’s opinions.


How many of you know people who have an opinion?  How many of you know people who like to share their opinion?  Have you ever heard somebody say, “Well, I’m going to see how you do before I give it a try..” have you all heard that before?  “Oh, you flunked out?  Wow!  That saved me a lot of money!”or  “I am going to wait and see how your kids turn out before I have kids of my own.”  

Who Creates Success?

It is crazy because everything we do results in success or failure.  Who does the success depend on?  US!  So it happens, especially in network marketing.  We have a tendency to watch how other things succeed instead of going out and doing it ourselves and investing in it and believing in ourselves.


We may not be very good at it when we first start, but what if you found a company where 3 percenters were teaching you how to do it–wouldn’t you have a chance to become one?  You can’t go out and learn from a 97 percenter and have it make you be a 3 percenter. It doesn’t work.

Be a Part of Success School 

So what has Gary developed?  He has developed a school of higher education, a success school.  And it is more than finances.  It’s more than health.  It’s about becoming who you are.  What I love about this company is every time I go to a training I get Raindrop Therapy  massages–people just pamper you!   And I am losing weight. I am bragging because I am so excited! (It may be because I haven’t eaten for nine days!)


I know I came to this company first of all, for me, to get me in balance.  My whole goal has been to help other people, and I know I can’t help others until I help myself. I remember a great leader who said, “You can’t light a flame in others until you have lighted a flame in yourself..” so I know that is one of the reasons that I am here. 


This company teaches you all these intricate things about health and about finances and everything, and more than ever, they teach you how to be used.  I am 31 years old and I was lying on a massage table and I was thinking, “I am having a mid-life crisis!  I don’t feel good; I can’t run anymore, my knees are killing me!  My best friend–someone just asked me if she is my daughter!” I was thinking like that and I think the masseuse was intuitive because right when I said that, she said, “I want to tell you something–the older you get, the more you become who you are.”  Is that cool!  And the more you become who you are, the more you have an ability to help people in your life.  


This company is about being the best that you can be.  When is it too late for that?  It is never too late.  I have found 70 year-old multimillionaires who come into this business and they say, “I just love this!  I am helping the young people, and I am having a blast!”


There are people out there where money is not significant–they just want to be a part of things, but it is all enter twined.  Have you seen somebody who have tons of finances and they have really poor health–and how are they enjoying their life with their finances?  Have you ever seen somebody who is totally healthy and they are too broke to have an impact on anybody?  They are just doing their work every day.


I know healers right now who say, “Glenna, if I could just have money, I know that I could help more people than I am.  Right now, I am working for five people, and I have a desire to help and have a greater impact.”   It all goes hand in hand, and in the mean-time, it’s a journey.


What it is all about is you have all become students. You have entered a school and you have become students of the school of  higher learning.  It’s learning about success principles and learning about leadership. I believe that we came on this earth to become the best we can be and to learn how to be leaders.  The scriptures talk about being given talents  –two talents, ten talents.  I believe that we had talents and were working on them maybe 10,000 years  before we came here to earth.  

A Quest to Discover our Talents

Have you ever wondered why some people can just play the piano?  “Oh, he plays by ear.”  “What do you mean he plays by ear?” “Well, the very first time he got near the piano he started to play.”  I think that person played the piano for thousands of years before he came here.  I think our quest here on this earth is to find out what our talents are. Sometimes we get so tied into our jobs and so focused  in on getting that pay-check that we don’t have time to develop our talents. Maybe one of your talents is to be a great speaker and a trainer.  Maybe one of your talents is working with people and helping them find direction in their lives.


But what if we keep our lips closed–how are we going to help people?  These YES seminars are all about training people and opening up our mouths and learning how to speak.  Not only will that help in sharing the oils, but it will help in sharing truths, truths that we know and that we hold sacred to us. It will help us in all ways.  It will help us be better parents, better grandparents.  It will help us in all ways of our lives.  Our children will reflect on it.  I will tell you how.


My son, when he was 3½ years old, ran into the slippery slide we had in the back.   It kind of went up onto a hill and then it went into a pool of water, so he ran and jumped into the pool of water and then he did kind of a circle in the air and landed in it.  Then he got up and came running at me and he said..”Wow, that was the coolest center move!”  Is that just so cool!  I didn’t even know he was listening!  Our children pick up on the things that we don’t even know, so the school is what we are all learning.


I know I am on this journey to learn more about the oils and learn about health and wellness, and on this journey I ask for your help in helping share your knowledge.  Every single one of you and your brilliance has something to add, and I want others to share with that.  In the meantime, between Gary and some of the trainers, we will teach you about how to get your finances together (for those of you who have that desire).  We will teach you, and we will be teaching and training your sales organization.  We will have a distribution network of satisfied customers.  
That is what it is all about.

Getting Started..

The very first thing to get started is fill out your Application.  Those of you who are new tonight, get started!  You have nothing to lose.  It is not a contract that says you have to do it; just sign it, get it going, and you can get products and start sharing them with other people.


The second thing is start thinking about “who do you know?”  What we do is recruit and we share the products with people, so we start making a list. Who do you know who is overworked and underpaid?  Most everybody you know, right?  Who do you know who loves to help people? Make a list of those people.  Who do you know who is running a day care center and they have been doing it for 30 years, and they don’t even like kids anymore?  They are going crazy and they want to have a way out.  Who do you know who speaks another language?  Who do you know who is into naturopathic medicine–a massage therapist, any type of healer. 


My Mom for years has been getting staples in her ears!  Does anyone remember the staples in the ear thing?  She has been working on feet; she has been doing eyes; she has been coming home with this strange smelling stuff.  Guess what?  Five years ago I thought that herbs were for gypsy ladies and people who wear moo-moos and guru people.  That is how far away to the left I was, and now I am consumed in it!  Am I a fanatic or whatever!  But I am so excited about it–who do you know who is like that?


I  know my Mom is going to start having footsie tootsie parties now and I am just thrilled about it!  I think it adds value.  


Who do you know who is ambitious?  Who do you know who has always wanted to own their own company?  Those people are the best people because they work hard. 
A lot of times we go after people who have money and are already successful. What would be their reason to do this?  It is really tough sometimes unless they are looking to break away hours from their work.  Who do you know who shampoos their hair?  Who do you know who brushes their teeth?  (I hope you guys know more people than that!) 

Unique Memory Jogger

Do you really want to start jogging your memory?  Just go to the back of this book (the PDR)–you also have this book. It is absolutely incredible.  We have been using it so much.  Here are the A’s.  Who do you know who is absent-minded?  Who do you know who has been involved with abuse?  Who do you know who has a problem with acceptance?  Who has aches and  pains?  Who do you know has acne?  Who do you know who has addictions?  Who do you know who has agitation?  (My whole entire family!)  Who do you know who has alcoholism?  Who do you know who has allergies?  Who do you know who has anger?


Who do you know needs more hope, who do you know who has a hormone imbalance? (Ladies, we know a lot of those people, don’t we?)  Who do you know who has infection?  This just goes on and on and on.           Go through this book and start writing down names of the people that you know who are struggling with some of these things and say, “Hey, I don’t know if this will work for you, but I found this book, and can we talk to each other about our problems?” What friends don’t talk about their problems?  And when you talk about the problems, don’t be the expert. Say these words: “Are you still struggling with that?”  and they say, “Yeah.”  Then say, “do you know what, I don’t know, but I know this gentleman by the name of Gary Young and he works with the oils from plants.  The herbs were here on the earth to help us with illnesses–in fact, a lot of medicine today is synthetic from the herbs, but Gary has developed a book where (with the combining of different oils and herbs and things like that), he can help us—and it is all natural and really good.  I can read a formula or something out of this book and take a look at it.” I tease my friends a little bit, and they go, “What did he say about this?” and I say, “I can’t tell you.”  “Why not?”  “Because it’s my book..”


“I want that book..”   “Well, you can’t have it.”  It’s fun!  If that is your personality–do that.

Increasing Desire for Something

What happens when we take something away from somebody, something they want?   When you were a little kid and your brother or sister was playing with a toy, the minute you asked them for it, what did they do?  “No, I want to play with it..” and to rub it in, they played with it for a long time, or just kept it with them. They played with it longer because you wanted it.  Ladies, how many times when you were dating did you dump the guy..and as soon as he started going out with somebody else, you wanted him back..?  Do you remember that?


That is our lives, right!  Start thinking about that.  What I do is this: If I have a friend call me up and say, “Oh I have a sore throat all the time and I am in drama club.  I don’t know what to do about it.”  I say, “You know that new company I am working with?  The owner has developed something for your throat.  I don’t know if it will work for you..all I know is that Jed is using it; I am using it, and it’s working for us–so you might want to give it a try.”  


“Yeah, can you bring some over?”  That is simple.  I wasn’t the expert. That turns people off, especially if you are good friends with them.  They don’t all of a sudden want to hear about your expertise.  Be humble; be nice–most of you are.  I don’t need to say this, so I say, “I don’t know everything about this..” but I tell them a story.  

Stories Build Business

This is how we built our business.  Facts tell, stories sell.  How many put your kids to bed telling them bedtime facts?  No!  We told them bedtime stories, didn’t we? So tonight, what I would like to do is to share stories.  I will use an example of a story. 


I would like you to stand up and say your name and where you are from and tell a story within a 30-second period, because that is the power of the story.  If you don’t have any stories, the very first stories you tell are your sponsor’s stories–the people who brought you into the business.  Those are the first stories you tell because you may not be using the products very much and don’t know, but you heard another story.  We can’t publish those stories without permission (you have to have written consent), but you can tell them.  If you stand up today, you are giving permission to tell your story, so stand up and tell your story about the oils.

Glenna De Lisle - Energy Works!



I was working in the office one day and I had put White Angelica on my shoulders and on the back of my neck because they say it’s really good for keeping out negative energies. I put the Valor on the bottom of my feet, I put Hope on my heart, I put Joy in my jaw because my jaw gets tight, and I put PanAway on my knees–so I was all “duded up” with my Young Living oils. I came into the room in the office by Diana’s desk and within 15 minutes my heart was racing..:Poom! Poom! Poom! I was starting to breathe hard and I felt like I needed to run ten miles or something. 



I looked over and the diffuser was going, and I said, “Diana, what do you have in the diffuser?”  She  said, “Energy!”  Then I knew I was overloaded!  So I know the oils work–I know the Energy works!  When I am down  I know that when I smell Energy and can get it going aromatherapy-wise, I just have so much energy! 
My name is Glenna, and that is my story.  So, if you have a story, stand up and share it with us.

Sherry Albertson - Myrtle for Thyroid 

I am from Pleasant Grove, and I have been on thyroid medication pretty much all my life.  I tried to get help weaning myself off the medication because I didn’t want to become dependent on something I might not have access to at some point in my life.


I have done all sorts of things.  Dr. Remington has worked with me to get it less and less, but I would just get more problems. Then I picked up some oil recently and got the Oils of Scripture.  Gary said that if you take Myrtle and put it on the neck of your big toe it would help, so I started using that and went completely off my medication.  I went down to Herbs for Health and had them test me a few days ago and I am completely weaned off my medication.  I don’t need it at all!  I asked Gary last night if I can eventually get off  the Myrtle because I still need it, and he said, “Yes, that it will heal my thyroid..”

Glenna


That’s a great story–thank you.  So her problem was thyroid..and what was her solution?  Myrtle.  So  should everybody who has a thyroid problem put Myrtle on the neck of their big toe?  I don’t know.  All I know is it worked for Sherry.  You might as well try it!

Verlyn - Di-Tone for Cystitis 


My name is Verlyn and I am from Gunnison. I had an interstitial cystitis for many years, and I have had different procedures and nothing seemed to work.  


It’s a bladder condition where sometimes every 15 minutes or every hour at night it really gets awful.  I use Di-Tone on my tummy and I put it on my tongue, sometimes I drink it in water and I could sleep five or six hours at night.  On a trip I didn’t have to stop every hour, so yeah for Di-Tone!

Glenna


That’s great!  So great for Di-Tone! Here is Rena

–one of my intimate friends.  (I had my eight colonics  by her!)  I am not going to talk about colonics, but Rena is awesome!

Rena - Digits Revived with Essential Oils


My name is Rena Theracott and I am from Lethbridge, Alberta Canada–now Springville. Most of you know that I am a two-time winner from cancer.  On the second time around I tried to fight it with the herbs and I couldn’t do it.  I didn’t know the oils then. 


It was in the throat and so it grew and I got scared when it started bleeding and I took the chemo.  With the chemo it destroyed all the ends of my fingers and all the ends of my toes. I went to the doctor after the pain had left for a while, but I still couldn’t comb my hair or button my clothes or anything.  And so I went to the doctor and asked him if they were ever going to come back, and he told me, “No..you will have to put up with it the rest of your life.”


About that time I was introduced to the oils.  I don’t know what I particularly did except that I got really heavily involved with them and I started doing a lot of Raindrop Therapy on a lot of people, and within about three months my fingers were fine.  So I thought, “If that is working for my fingers, then I am going to it to my toes too,” so I did Raindrop Therapy on my toes, too.  Now I have only one or two toes that are a little bit bad, but most of them are really good. A lot of you know that I do have strong fingers now because of it.

Paula Herman - Oil Miracles!


My name is Paula Herman.  I am a nurse and I work in the clinic.  I do all the I.V. therapy, and I didn’t know anything about the oils when I started there.  When the patients came to me with pain in their arms from a sore I.V., I didn’t know what to do.  You usually put hot packs or cold packs, nursing stuff, etc.           The distributors in the I.V. room would say, “Why aren’t you using the oils?  Use this oil, use that oil..” so I used PanAway and Relieve It.  One girl came from Canada and she told me to use Cypress, so I started to use the oils.  These people’s arms would be all swollen and hurt and I would put the oil on and they would come back a few minutes later and when I asked them about their pain, they would say, “It’s gone!”  I would say, “Wow!  That is so strange!”  So I started doing that to everybody, and I can honestly tell you that every person that I have ever put the oils on (when they have pain in their arm) it doesn’t matter what the reason is, a few minutes later they come back and their pain is gone.


I thought, “This is really working..these oils do some good stuff..” so at Christmas I thought of my boy-friend (and he is bald) and I said, “What can I do for him?  It’s Christmastime–use the oils!”  So I looked in the back of the book and it said for balding there were three oils, so I bought him all three, and he said, “Wow, this is so cool!”  


He won’t take his hat off because he’s real ashamed, but he started putting the oils on and about a month later I looked at him and I said, “You’ve got hair growing!” and there was little white peach fuzz all over his head.  (He’s been bald since he was 22.)  He kept using them (and I could smell them)!  They are pretty nice-smelling oils, and now he has got black curly hair growing out of his bald head!  His friend also has been using them for about a month, and now his friend has black curly hair. 


I have a million stories that I could tell, and I don’t know what the oils do with your hair, but we had a little gal who worked with us. She came in to work and she was as blonde as could be.  She is a massage therapist and she was using the oils, and after using the oils she is really dark!  I had some gray hair.  Yesterday I pulled out a hair and I thought, “I had better get rid of that one!” and I noticed on the bottom of it–the last  5" of the hair shaft was thick and coarse and gray.  The top part of the shaft (since I have been working with Young Living for six months) was back to my fine, dark color.  I have baby-fine hair and it is terrible, but something in the oils worked–which ones I don’t know–and all I do is use them on the patients.  I don’t take them home and use them or anything like that (I am just getting into them and I am going to use them), but they work.  I don’t know how they work, but they really work!   Do you want to know which oils I used?  The oils are Rosewood, Cedarwood, and Cypress. Any fir oil works good.  Cypress works good for circulation and it works immediately within three or four minutes

Barbara - Success with Lupus


I’m Barbara and I’m from Payson.  I work at the clinic also and I could keep you here all night with stories, but I’m going to tell you the one that is most dear to me.


Eight years ago I was flat in bed with what the world called Lupus.  I slept 20 hours a day; my hands hurt so bad I couldn’t close them. I couldn’t walk up steps.  My brother-in-law said, “Barbara, I don’t know how to help you, but all I know is that there are some oils that may help you. He sent me an Essential Seven and I swear to this day the moment I smelled Joy (it’s my most precious one).  I literally wanted to pour it all over my body.  The oils really do work.

Kathy Hinckley - Oils bring Relief from Injury 


My name is Kathy Hinckley and I am from Salt Lake City.  My experience recently was my son who is 24 was in a snow mobile accident.  He was going 70 miles per hour over a bump that was approximately 50  feet long and lost control of the snow machine, went up over the top, and landed in a sitting-down position on the front of the machine and then flipped over in the snow. Afterwards he passed out and went into a seizure and his wife was able to get him back on the snow mobile and to a cabin until they could get paramedics to come and help.


I didn’t find out about this until ten days later after he had all the down time. I went to Idaho to see him and I took the oils that I had with me. I didn’t have the Raindrop Therapy Kit (which I have since remedied), but I took the oils that I had on his spine.  He had not  been able to sit down for more than ten minutes at a time or stand up and walk around. He just had to lie down because of the compression injury on his spine from his tail bone to his waist from the hard landing over the top of the snow mobile.


He said after I put the oils on, he could walk and was up for at least half an hour immediately after I put them on. He thought he was back to being the hero and macho, so he got in the hot tub (which is what you don’t do for inflammation), so the next morning we put more oils on again and the following morning we did it again with the same results.  After that I had to leave and so the very next day he found the Young Living Oils on the Internet and he joined, so this was a triple blessing.
He is walking well, but has to have surgery on one shoulder to put it back in place and will have surgery on the other, so it good because it will keep him healing.  He goes for massages where a lady uses Young Living out in Sun Valley. He pays her extra to have her use just Young Living oils on his wounds.


We keep Thieves around and I have the emotional oils. I have that kit so I used those on him.  The truth is, that was trauma–it was emotional trauma–and I could tell that the scent was in the room enough (it was a small room) so that even his wife was blessed by having some of those oils around.  I believe she had more a trauma than he did–trying to keep this boy alive up in the winter snow.


I noticed that when he asked me what I wanted for my birthday I asked for Frankincense.  That’s what I would have used if I had had it.  It would have helped me get more prepared, and Thieves, I always want that one.

Lyle Gomm - Severed Finger Experience


My name is Lyle Gomm and I am from Orem.  I was repairing a friend’s apartment in her home. I put a new kitchen in and after I put the cabinets in I decided that the vinyl underneath on the floor would look awfully nice in the kick space underneath, so I decided I needed to cut some strips to glue  in that small  space.  In the process of doing that I put a brand new razor blade in my utility knife, laid the vinyl out–laid, a straight edge down along the side of it–measured it just right, and made a real fast cut. 


In the process of cutting, the razor blade jumped off the metal up across my fingers and I looked down and the end of one of my fingers was cut off and the other finger was almost severed. I grabbed it and it was bleeding and I went down stairs and she about passed out.
In the process I decided I had better call my wife, which I did, and we went to the emergency room. They deadened my fingers and shot about ten shots of novocaine in the one finger, and then they put a band-age over it, and spliced it.  They took seven stitches on the one finger to sew it back on.  Then they said, “What we would like you to do is to dress it and when you do that put some antibiotic over the wound right on the stitches.”


We had just barely joined as distributors and we were learning about the oils, so my wife, Annette, and I decided we would try the oils. It was quite late in the evening after we got back from the emergency room and the doctor hadn’t given me any pain pills, and I was quite worried about that, so we decided to try putting some Birch and some PanAway on the sides of  my fingers because when it thawed out, it was going to hurt bad!  It thawed out and nothing happened!  So we tried it and two or three hours later still nothing happened.  The fingers felt just like the rest of me, except it was really numb on the side where it had severed all the nerves.  Well, I never took so much as an aspirin for the pain–it never did hurt.  


I went back in each day and as I would dress the wound I would put one drop of Lavender on the stitches.  


“I had another temporary scab, some kind of a synthetic one that they put over the end of the other finger, and I just dropped one drop of Lavender right on the top of that synthetic scab and that is all I treated it with.  Seven days later I went back in and the fellow took the stitches out and he said, “That really healed up well.  You did a good job using what we told you to use.” and I said, “Well, actually, I didn’t use that.  I used some really great essential oils.”

Chris Anderson - Cancer Survivor


I’m Chris Anderson from Spanish Fork.  I am a  two-time survivor of cancer, and this last time it hit me really hard.  I had enjoyed about eleven years with perfect health.  I never had a sore throat; never had a cold, so if you were to ask me, “Had I used the oils when they were introduced to me?”  I would have said, “Yes, I use them as perfume.  I had smelled them and set them down because I wasn’t sick.”


We had a cleaning business and I was exposed.  I think I literally dipped and bathed myself in acid and ammonia, laquer thinner, etc. It collected and gathered and my body crashed and I was diagnosed with lymphoma cancer.


I think I took all of the supplements of Young Living, also Tarragon, Lavender, Cistus, Frankin-cense, White Fir and Myrrh for the cancer. I got in remission in about five weeks and astounded those who had been taking my blood every three days. They were absolutely astounded. So now I have internalized the oils, and I love them, and if I now begin to smell them my body, my mouth salivates and my body says, “Yes, these are really good things!” 


I am really thrilled to know about the oils, but it took that experience for me to really appreciate Young Living oils and supplements.  I love this company!

Glenna - Thanks for Stories


Thank you all for sharing your stories. They have so much value.  Remember, we can’t make medical claims. We can’t prescribe and diagnose, so when we are going out there and somebody talks about some-thing, don’t say, “You need this and this and this.  That will help you.”  All you can do is tell a story about it. Say, “I know this took place and I use this, but I don’t know if it will work for you.  You can try it.” 


The PDR Book is probably one of the most important books besides my religious books that I have ever had access to.  It is absolutely amazing, so as far as sharing the products with others, just keep your ears open and listen

Create some Attention!

When I am on an airplane I take the Mineral Essence with me.  I remember in another company we had something similar with minerals, and I remember trying to do them in a way where I was noticed–and that is an important thing.  When you are using these and you are eating lunch at the cafeteria or you are at work, put it in your glass and drop them from really high!  That may sound ridiculous but what do people say then?  “What is that?”


“Ah..it’s this Mineral Essence.  You know we don’t get very many minerals in our soils anymore and minerals are what help us metabolize vitamins and nutrients in our foods–but we don’t do that.  I work so hard that I don’t have any energy, so they told me about this and it’s all natural.  I take so many drops–I have got to have three dropperfuls three times a day. I just can’t even believe it!  It’s all natural and I used to drink coke and now I don’t use any stimulants or anything.”


It’s so basic.  Don’t you think the more simple we make it for the person we know next to us who doesn’t know anything about health. They say, “Wow! I could do that.”  

Try Acting Casual..

I was an airplane and I had the bottle and I was squeezing it and dropping it like this, and the lady next to me (I was in Pennsylvania while I was coaching at BYU and was on a recruiting trip) and the lady was sitting next to me and I was in the middle and she was on the aisle.  I did that and she said, “What is that?”  


I did the whole thing on it giving you energy, etc., but I acted like I didn’t care. Sometimes if you turn your head toward them and act like, “It’s this really cool thing, it’s going to be great, etc.” then it turns them off–right?  so I acted like I didn’t care. I don’t come across as a salesperson.  I don’t want to–I don’t want to come across that I am marketing this.  I want to come across like I am using it and I love it! I am not marketing it or selling it.  I am using it and I love it!


So I talked about how I use it and love it and how great it has been for me.  It’s been heaven-sent.  Then I set it down and kind of leaned back, and the lady said, “Can I try?” and I said, “Sure.”



She goes..”Will it be okay in my coffee?”  I said, “It’s not going to taste very good at all..”  and she said, “Just give me five drops..” so I reached over and started to put five drops, and her husband was across the aisle and he exclaimed, “Honey!  You don’t even know what that is!  What are you doing!”

Hooray for Mineral Essence!

She looked at him and said, “It’s okay, honey. She’s from BYU!”  (BYU has that impact around the world, okay!) So she took it and then she waited maybe a minute or so, and she said, “I feel it already!”


I said, “You’re supposed to..”  so I sold a bottle of it that day.  She said, “Where can I get that?” and I said, “I happen to have an extra one right in my bag.  If you give me your name and your number, I will get you hooked up.  So I have a new customer..and guess what?  The flight attendant saw us talking, so she said, “What are you guys doing?”  and I said, “It’s just an energy thing, and really it’s awesome.”  She said, “Can I try it?” and I said, “Sure.”  And she went to get some orange juice and I put the drops in there again, and five minutes later she was running down the aisle shouting, “I feel full of energy!” So the whole front section of the plane became aware of the product just because I went like this (dropping the product from the bottle).  Mineral Essence!


Did you know this Mineral Essence, compared to other minerals I have tasted, is sweet. It is nice.  Other ones you put in your mouth are just terrible.  This is nice; I can take it straight compared to stuff I’ve had.

Going Natural

Another thing is we’ve turned some people on to some environmental cleaning products.  Coming into this company, I said, “We don’t have any cleaning solutions..” and they said, “Yes, but the oils work as cleaning solutions.”  I guess Gary has taught you all, but I haven’t learned yet.  I am going to learn, though.


I had this environmental cleaning product and when I brought people in, they converted.  And my neighbor said she got the whole neighborhood on environmental cleaning products. I said, “How did you do it?”  She said, “I took out all my toxic products and I put them in a box and I carried them over to the neighbors and said, ‘do you want these?’” 


She said, ‘What do you mean?”  “You can have any ones you want.”  “Well, why are you giving them away?” “Because they are really toxic..I am using all natural now.”
She got all of her neighborhood on environmental products! If you are selling, you are having fun. It’s when we dress up in a business outfit and we come over with all of our stuff and we say, “I would like to make an appointment with you.  I think this is going to change your life...” that people shut the door on us.


If you are used to walking into a friend’s house, then walk in.  Take the bag of oils in–take the bag of supplements, and say, “I’ve got to show you something.  You are not going to believe it, but I have got to show you what I am so excited about!  You have got to try this. This Cleansing Trio, do you know how this stuff works!  (Glenna goes on and on).  I hope I am not bothering you, but this is so exciting .!”  I get them to laughing.

Casual Approach with Friends

Don’t we do this kind of stuff to our friends, and they say, “What are you up to..?”  and I say, “I am so excited, but the product I wanted to tell you about was Prenolone Plus. I want you to know this has helped me so much.  You’ve heard of Yam Cream?  Well they used to call it that, but you can’t legally call it that, but it helps with your hormones.  My hormones have been totally out of balance and I found this company and it has just saved my life and you’ve got to try it.  It’s really cool, and I will just let you try it and if it makes a difference, then you can get it from me. Okay?”


I have this all in the trunk of my car, and they say, “Do you have anything..?” “I may have something in my car, come out..” and as they are standing there, I start handing this stuff.. “This helps for this, and that helps for that...” and when it gets in their hands I give them a little explanation about the product.  I don’t know about all the products yet–I need your help..”  but I would hand it to them and give a short little explan-ation of the product as I handed it to them.  And they would start thinking about their life and who they know, and does it really work.  


I continue..”These are the best products on the market.  This company is on the cutting edge.  In fact, a naturopathic doctor has helped develop it.  He is one of the most premiered, sought-after aromatherapists and naturopathic doctors in the world.”

Enthusiasm Overrides Knowledge 

What I am trying to show you is that people are more impressed by the height of your enthusiasm than the depth of your knowledge. You really should use this toothpaste, though.  Did you know that toothpaste is toxic?  I didn’t know it. Do you know what I used to do? I used to make Oreo cookies with my friends and the first four cookies of every row I would scrape out the oreo cookie mix and I would put Colgate toothpaste in the middle.  That was in the 70's when  I would be on a road trip with the basketball team. I played for a  college and I would be at the back rows (me and my girlfriends) and we would ask people if they wanted a cookie, and they would bite into the cookie and they would say, ‘Oh, it tastes minty!’”


And I would say, “Yes, I guess they make that misty mint cookie and they mixed up the cremes or something.”  Isn’t that terrible–and it was toothpaste!  I didn’t know it was toxic. I didn’t know then, but this is what I did know.



We were playing up at Utah State–I played for the University of Arizona–and we were at Logan and me and my friend were freshmen and we wanted to play a joke on the senior team captain.  She was in our room, but she said she didn’t want any cookies.  We said, “Okay,” so we left and when we came back nine cookies were missing..and we were giggling about it. She couldn’t play that night–she was sick. I thought it was just the mint flavor that got her sick, but I didn’t learn until five years ago that it was poison!  We poisoned her–isn’t that terrible! I am disclaiming myself!

Knowing is Being Responsible

Yes, there are things we don’t know and do you know what?  How many people do you think are not aware of this–that toothpaste is toxic?  When we were little children, our parents would say, “Brush your teeth..” and start loading up the Star Wars toothpaste right on our little brushes.  (That is toxic!).. and do the kids spit it out?  No, they swallow it!  Do you think the neighbors still do this today?


Did you know that furniture polish, cleaning detergents–Pinesol, is the number 2 killer of children in Utah?  Pinesol!  Is there something out there that Young Living has a solution for?  Yes.  So, instead of thinking, “I don’t want to talk to that person because they will think I am trying to make money off them or some-thing..” talk to everybody you can, and let them be aware of the high frequency of these oils, of the supplements that are out there, of the lotions and skin care products that are all natural.


Gary is going to be getting water filters.  Let’s get everybody on pure water and let’s help develop environments and walls of protection around our lives and our family’s lives. Is the world going to get better?  Is the pollution going to get better?  It is not going to get better, so what do we need to do to protect ourselves?  

Make Yourself Noticed

Make yourself noticed, even if you have to make noise while you are doing it. If you using the lipbalm or anything, just make sure people know you like it.  Whatever it is, that helps you be noticed. It sounds crazy, but whatever it is–if you have got the PanAway look at the person next to you, if you are lifting or working out or if you are walking, you say, “My knees are killing me..thank goodness I have got this stuff–oh yeah, that feels better.” and they say, “What is that?” and you say, “Oh, this is really cool stuff!”


All you are doing is creating a sale, creating a moment to share.  Can we share these oils by just going out every day and hoping people will come to us?  No! So we want to think of ways how we can create moments. I talked to Marlene and she said, “You know, can we do a little bit of training here tonight?  There are different areas that we can recruit from because we are building a distribution network of satisfied customers.” 

You are Responsible for your Income

Right now, who is responsible for your income?  On the average person, the 97 percenter, who is responsible for their income? Ourselves, right?  One person is responsible.  We roll out of bed in the morning and know that we are the sole person in charge of our own incomes.  If we get sick that day, what happens?  If an accident occurs, what is going to happen? They say that if you get sick and within a three-month period you don’t go to work–it takes on an average of about three months to go bankrupt.  You put yourself in a situation where you can go bankrupt.


So you need to learn the system where you can duplicate your efforts–because the key to success is duplication.  In fact, there is a book called Think and Grow Rich by Napoleon Hill where he was commis-sioned to do an investigation on how the wealthy got wealthy. He found out that every 3 percenter, from Wrigley to Ford to all of these people, there were two ingredients.  When I got involved with this company in marketing, I wanted to know what those two ingredients were–wouldn’t you?  First: 

C 
Get behind a product that everyone needs, nobody has, and is reusable, not just a one-time sell–so the first thing is to find a product.


My Dad sold Kirby vacuums for 30 years. They were such good vacuums that when you did a sale, you didn’t sell another one ever again, and however happy we were as kids was how many sales he had that week.  But he never duplicated his own efforts.  He had a little sales crew going on where he made a profit from them, but there was nothing.  A lot of people doing a little bit is key. The key to that is the second thing.

C 
Incomewise, it is better to make 1% of 100 people than it is to make 100% of one.  So those are the two ingredients.

Young Living Fits the Criteria

Young Living has both of those. I will tell you why.  Everyone needs it, nobody else has it, and is reusable.  Yes, it’s reusable–it keeps getting used up. Those are better words.  Could we be marketing more supplements? Yes.  More hair care, more skin care–all those things get used up.  Gary’s inventing a drink right now that we can have.  Isn’t that great, that we can all be drinking this drink?   


Here’s an example: How many of you ever took Business in school?  Anybody have children who took business classes...?   I will just show you what I learned by having my mentor. He said that in a good business (you all are going into business here); the difference  is it doesn’t take $50,000 to $500,000 to a million dollars to get started, and you don’t have to worry about Workmen’s Comp; you don’t have to worry about all your inventory and being set up in a huge place and a great big store.  You don’t have to worry about all your employees; you don’t have to worry about car insurance; you don’t have to worry about huge accounting fees–we are the fly on the elephant!  

No Big Investment

Gary Young has developed the system where we can be broke and come out of brokeness and create wealth in our lives by having hardly any cash up front–and that’s a big thing.  It’s something I needed.  When I got involved in marketing I was about to go bankrupt. We were $100,000 plus in debt; we had collectors calling us saying, “Is Mrs. De Lisle there?” and I would say, “No, this is the baby sitter.”  (I didn’t really do that!) 
I wanted to own my own business.  I thought about  Yogurt, I thought about different kinds of companies I could own, but I didn’t have the money.  I qualified for about $1 credit.  


They said that 3 percenters use other people’s ideas, other people’s efforts, and other people’s money. Did you know that?  Did you know that all the people who live in the big houses on the hill–most all of  them use other people’s ideas, other people’s efforts, other people’s money? How many of you know somebody who said, “I saved a million, so I could open the Hoagie Yogie I always wanted.”  Did you ever know anybody like that?  


I have people who come into Young Living who say, “I need to save my money before I get started.” I say, “Do you know what?  There is somebody out there who loves and cares about you–and even if you just got started with just $50 of product, it makes you committed.  You find a way to get committed.  If you start with just a toothpaste, that’s a good commitment.”  Follow Through–Don’t Give Products Away
        What you don’t want to do is give your people your product.  How many of you have done that before?  I bought $5,000 worth of product from my last company and I was so shy about selling it to my friends and family that I would go up to them and say, “Here.  Go ahead and try it.”  And then I would never go back. I would be too embarrassed, so I lost $2,000 worth of product.
The worst thing you can do is just give people something. 


Right now Young Living is coming up with little tiny bottles (little sample oils that you can put your little sample oils in) so people can take them home and try them.  Get little tiny baggies and break some of the supplements up and send them home in little tiny baggies. Let them go home and try it.  I never was a person who handed out very many brochures.  I let them experience the experience of it.  


When we buy a car, don’t we drive it first? We want to experience it and feel it and be part of it, and that is why I hand products to them. I want them to touch them and hold them and feel them and swallow them.  


So you are starting your own business.  They say that 95% of all businesses fail in the first three years. Did you know that?  And it takes three to five years to get out of the red and into the black–that means getting out of debt and into where you are making a profit.  So when people come in and say, “How soon am I going to make money?” if you know anything about business, you know it takes a while to get started, but you can do it based on your efforts.


What happens is, you find a business that has knowledge behind it. Right now, you have a chance to have knowledge because we have seminars that teach you how to do it, and you have Level Ones and Level Twos and the Convention that teaches you in-depth about the oils. I don’t know of any company that is doing that. I know of a lot of company selling herbs and doing all that, but they don’t have specific trainings that teach you in-depth about how to use the products as much as Young Living does.  That is why this company has 90% product users–because there is so much teaching going on.


How about other people’s efforts?  They teach you how to build a sales organization.  Other people’s money?  It doesn’t take a lot of money to start this business.  But here is the key: In business you get behind a product that not very many people know about. That is the key to finding a business.  How many people are really aware of the power of aromatherapy and the power of essential oils?          


It’s a very small number right now, isn’t it?  So what happens is this: Anytime you are involved in creating awareness in educating people, your finances will move in that direction.  If you want to get involved right now, the oils are right here.


As we continue to create awareness in educating people, what is that going to mean to your finances?  This is what happens: A lot of people say, “I’ll wait to see how you do before I give it a shot,” or “That’s a bunch of snake oil hocus pokus..”  Right?  And then after everybody else is doing it, they want to get on board.  What are their chances of making an income then?  How long have they missed out on the benefits of the oils because of their ignorance?

Educating Others


Education just means that you are educating people–this doesn’t mean down or up.  It means that as we increase people’s awareness and we increase people’s education, this equals our finances. Our finances may start out smaller right now, but they are going to explode because we are creating awareness.


Here’s an example: Remember when we had records?  Everybody had records, then 8-track tapes came out.  “Oh, man, you must be rich if you have an 8-track tape in your car!”  Then cassettes came in and that was cool because they were small and you could have a little cassette player.  Remember the little Walkmans that came out from Japan?  “What are you listening to...?  oh, that’s really bad for your ears to have that..”  and nobody would get them at first, and then everybody began to think they were the greatest things ever, and everyone started getting them.   Then what came out?  CD’s.  How long did it take before we  would say, “We don’t want to do CD’s because they are going to be changing them anyway and we will just end up wasting all our money.  Besides they get fingerprints on them and stuff, so let’s just stay with the cassettes.”  But what has happened?  Everybody is involved with CD’s!

Staying a Step Ahead

It’s the same thing with pagers. Remember when pagers came out?  Everyone said, “Oh, I can’t believe they have pagers–and they have them with their children.  It’s like having a leash on your child!”  And then what came after pagers?  Cell phones..they are for Mafia people, the scary drug people.  They were huge, remember?  They were for rich, slick, drug-using, pimp-type people.  We all thought that, okay?  How many people have cell phones now? Almost every family has a cell phone, right? 


I had a young kid come to me last year and he said, “Glenna, I’m not going to do your company. I want to do cell phones because that is the wave of the future.” I said, “Woo!  You missed that trend by about nine years!” You want to get involved in something when it’s not the popular thing to do.  


How popular is aromatherapy?  It’s not popular.  It’s popular with healers because they are aware of it, but it’s not popular to the average person. I had an attorney who said, “Those things stink!  Can you get something that is less smelly?  Can you have a non-aromatic oil that we could use?”  I said, “I’m telling you right now, you need the oils!  If you think they stink, then your body needs them!  You are a tox-out!”

It has created an awareness. 


For instance, here is someone where I took a counter top water filter a few years ago, and I said, “Hey, I just want to know if I can get your opinion.  I am involved with this company and I trust you so much because you gave me your opinion about the water.”  She said, “I am not hooking that thing up.”  And I said, “Why not?” “Because our water is just fine.”  I said, “Well, the government has even printed out that there are 2,000 contaminants and 200 carcinogens in our water, and they said their legal levels alone can show contamination of rat poison in our water.  There are legal levels of gasoline; there are legal levels of arsenic–and they have given us legal levels, but they have never done  the  levels all combined together or two of them combined together, which are even more toxic.”  

Is Ignorance Bliss?

So I just mentioned a few things and she said, “Well, I just don’t want to know.” and I said, “So you say that you are the kind of person that if you had cancer or thought you might, that you just wouldn’t go to the doctor because you don’t want to know?” and she said, “Yeah. I just don’t want a part of it ” and I said, “Okay.”
Is that wild!  You might ask, what was wrong with her?  


Do you know what was wrong with her?  There was fear and there was ego.  Those are the two things you are going to run up against when you are talking to people.  That is why I just try to be nice and understand them. 


I had a gentleman come in and say he was not interested, and I said, “What are you doing for a living right now?” and he said, “I’m unemployed.” “Do you have kids?”  “Yeah, I have five kids, but I am just not interested in doing anything like this.”  


I said, “That is so sad, because you don’t have to do this full-time.  What if you could really help your family..”  but he is just not interested.  You are going to run into people like that.  Just keep following up. 

Green, Red, or Rotten?

There are three types of people out there: There are green apples, there are red apples, and not very often there is a rotten apple, and what does a rotten do to the rests of the apples?  It spoils them. So if I am having a meeting or something and somebody is making noises or if I am talking to a wife and her husband is all negative, then I will wait until she is alone and then I will talk to her–because I know he can spoil it.


How many of you have talked to someone about the oils and they said they weren’t interested?   A lot of people. What you don’t want to do–and I know you already know this, but this is something to help train and season your sales organization–is you don’t want to say, “Do you know what?  You are going to die someday because oils are changing people’s lives and you are missing the boat!” or “You are going to have a job the rest of your life now that you know this, and you’re going to be a 97 percenter and when you are 65 you are going to look me up when I am living on a house on the hill and you are still living in a trailer–and you’re going to think about me!”

Extremes make Remembrances

I am just being silly.  I know that most of you don’t have the  kind of energy to say something like that, but I think we remember these extremes.  You will go home thinking about it and remembering.  These people are just not ready yet.  They just got into a new job and they love it. They just got hired on at BYU as one of the basketball coaches and they got their American Express card and they just think they are the deal.  But five years later somebody reapproaches them and they say, “Yeah, I’m ready.  I want to try that.”  The moment that I said “yes” to Diana, it changed my life completely.  I am so thankful that God blessed me with one moment of intelligence.  For one moment I said, “I think I can do this..I’ll try it.”


Green apples–so you want to be nice to them and keep following up with them.  I heard a story today about somebody who kept sending postcards.  The recipients said “no,” but they kept sending postcards, and after a year they said “yes” and got involved in the business.  Just keep following up.  We all know when we are irritating somebody, so just listen to that.  I look at somebody’s energy and if I feel I am being too tough and getting into their space, I just back off a little bit.  What about red apples? How many of you when you saw the business–the company you are in–took a while? You had to use the oils and after a while you got in.

Take a Short Break...  


Then we have rotten apples.  Were you a rotten apple that got converted, being really negative and down on everybody. Are there any rotten apples in here? It’s very rare!  They say that about 27% of the population today (they have done a study on this) are rotten apples because of fear and ego.         


This is what we do with rotten apples. I understand them and I excuse them.  If they are in my meetings and you hear them whispering, I push them a little bit, and think, “Go ahead, go, go, go..” and I take them right to the door.  I say, “Thank you for coming

–this isn’t for everybody.  Thank you.”  It doesn’t happen very often, but if you leave those rotten apples in your meetings they destroy everybody else.  You can see them a mile away.  Can we read people’s energies?  Do we know what they are doing?  Just tell them to go ahead and go. I have been talking in the middle of a meeting and say, “We are going to take a short break..”  so the rotten apples can leave.

Three Types to Consider

There are three types of people you are going to run across.  The first type is the Thanks, but no thanks.  We really appreciate your time in coming and we hope we educated you more on the environment and the problems that are happening out there, and hopefully you can use some of the oils and supplements here. That would be great, so we will excuse you to go ahead and leave in just a minute.”



If you are a number two kind of person, you might say, Hey, I really want to try these products.  “They look wonderful and if they really work, I want to get involved in the business side.”  For you, before you leave today, we will get you more information and we will send you home with some products.



The number three kind of person–which is me– Stop talking–I’m in!  If you are a “one”, go ahead and leave right now. If you are a “two” or “three”, we are going to take a five-minute break and then get back together and meet right here again.  Thanks for coming.  All the ones leave, the twos and threes come back, and the enthusiasm is huge!


The one type person has a tendency to be a rotten apple, a negative energy taker.  We excuse them.  People are just not interested at that point.

Applicable in Conducting Meetings

Some of your people who could potentially be twos might leave also.  It doesn’t mean that everyone who leaves is an energy taker–it just means they are busy; they are thinking about something else, and they came in closed-minded and they weren’t listening, so they still might be  converted.  


Here you might also have people who are not interested at all and think it’s just a big multi level marketing scam.  This happens once in a while, not very often.  Multi-level marketing really has matured, especially in Utah where it is a really viable way of making an income on the side. That is an easy way of how to conduct your meetings. A lot of times the ones will come up and ask you questions before they leave.  
We will be teaching you all in the seminars how to overcome objections, and it is pretty much the same answer for all objections–typical answers.  So these are  just some ways to help you find out.

More about the “Apples”

With rotten apples–these are people who just want to be negative. Have you ever felt like that when your husband or wife talks to you–you just want to be negative. Is it just me?  It’s just irritating and you don’t want them to talk to you.  Right?  


You don’t want to spend all you time with rotten apples trying to convert them into red apples.  I spent the first two years in my business trying to do that.  Now the ones I spent time with are my red apples and my green apples.


How many red apples have come into your life and you didn’t know they were red apples?  Have you have enough red apples come into your life that you could have retired by now–a lot of you who are doing the business?  Everybody right now that I know of is letting people get on the products and try them, and then following up and trying to convert them into the pay plan, so everyone is treating everyone else like a number two.  A number two type of person says, “If the products work, I’m in!” There are a lot of people out there who need that.  Did you know there are a lot of threes out there who say, “Shut up, stop talking..I’m in.  I want to get started, I can’t wait!”  


We don’t ask the questions. We think it’s too hard. If you don’t lay that out there, you don’t know who the threes are. You don’t know who to get started on the business plan right now.  How much time has passed by because we didn’t ask them?  Are you excited about that?  I’m excited! 

Conference Calls Ahead..

Right now we are going to have a conference call.  We had our first one on Monday, so those of you who want to start building a sales organization, instead of trying to explain the company and its people to your friends and family and people you meet, just invite them to listen to a conference call.  “They are going to have a conference call on Monday night where you can learn more about it.  They are every Monday night at 9:00 p.m. (Eastern Standard Time).”


You may have some friends in New York; you may have a girlfriend in Canada; you may know people in California or Seattle or Colorado, so at 9:00 o’clock EST we have the phone call.  It is a  30-minute call only.  The number is 512-225-3000, then you push 60522# to get into the call.  You will have a chance to participate for five minutes.  


Diana will say, “Welcome to the International  Young Living calls, state your name and where you are calling from.  There will be people all over the world–in Canada, Japan, Australia–on the call on Monday nights.  After five minutes we will have you push *6 to mute out your button.  You can then have a company overview–it lasts for 30 minutes only.  We have special people on the call.  We have contest winners and top leaders who share a product story or a success story.  

Get Your People on the Call



How do you get people on the conference call when they show an interest?  Tell them there will be a company overview on Monday night at 9:00 EST.  Get on a three-way with them.  Call up your friend in California and say, “You have got to listen to something...do you have a minute?  Hang on.”  Then hang up with them, call the conference call  number on your three-way and get them on the phone.  Some will hang up, but most of them stay and find it really interesting.  


We are going to show them all about the company and how to get started.  They will tell you.  “Get with the person who got you on the phone and let them know you are a one, two, or three. Where do you see yourself getting started?”  “Well, I’m a two.”  “Okay, let me sell you some products and a packet.”  


Was that easy?  “I’m a three.”  “Oh great!”  Those people want to feel important–all threes do.  “How do I build this?  I need help.”  Just tell them, “Thanks a lot, I appreciate you getting on the call..I will get right back to you.” On Monday, I am going to close them and talk to them hard about getting on Thursday when we have an hour-long call where they can be trained on how to do the business.  

Top 3 Percenters Teach the Business

So who is teaching the people how to do the business?  Three percenters are.  It’s not just going to be me. We are going to have top leaders in the company, too. We are going to have the Big Ten contest winners get on the phone and tell what they did and how they got people to register for the convention.


It’s a 24-hour rebroadcast.  You dial 512-703-8052 anytime 24 hours a day for the next seven days. You push 1# and you get the Monday night call.  If you push 2# you get the Thursday night call.  This is the key to the business. If you want to get a rebroadcast about Monday or Thursday, go home and push 1# or 2# as we instructed.

How to Begin..

As far as those of you who are new and want to get started, we tell our people, “Get started with the Essential Seven Kit plus Valor.” It’s a really simple way to get started., a simple commitment for people.  Instead of having them sit there trying to make their choice,  people need to be led a little bit, so lead them and be confident and let them have a way to get started.  I like the Essential Seven because it has a little tape in it and I think that’s the key to getting started in this business too.

Information and Training Calls 

Thursday night calls are going to be on recruiting, how to create a sale, how to retail, how to tell product stories. We are going to create a little cassette tape or CD that you can have at the end of the year–you will have a little collection so that some of your people can listen to them in a car while you are driving;


We are working on different things in the company about different places you can start, such as the kits. We will talk about it some other time as they become more definite.  I can’t promise you anything–there are some exciting things coming up, but we can’t tell you about them yet. Our lips are sealed; however, let me share some simple steps to getting started:

C 
Pay attention.  Become a student of this game. Become a student of the school, and you’ll be successful.  That means learn all you can.  I love what Chris said today–she said she liked what I said–not that I have all the answers.  She liked what I said, what Marlene said, and things she had heard Gary say, and the things she has heard great salespeople say in the world.  She writes down those things and learns how to say them.  Be learning how to be the coach while you are learning how to be the player.  Learn how to be the teacher while you are learning how to be the student.

C 
Get excited.  How many of us can do things when we are not excited?

C 
Never ever quit.  If you do these three things you will be successful. There is nothing that we cannot do in our lives and be successful at if we never ever quit.  When somebody comes in and says they’ve failed, I think, “More power to you because now you have some experience where you won’t do that again.”


I promise you that if you get excited, pay attention, and never ever quit, you will be successful. We go out in marketing and we fail.  What do we do?  We (or they) quit because they are embarrassed.  They didn’t learn from it and go forth.  We are going to get into some really heavy-duty training on how to recruit and all the details about it.  If you never ever quit, you lead the way.  

Learn, then Teach Duplication 

Who is the best sponsor?  Who would you want to be your sponsor?  Yourself!  If you start thinking, “I want me to be the sponsor..” then you will start being the sponsor that everyone needs, and everyone will start duplicating you, and people will start being the best sponsors to themselves that they can be. You need to be willing to do what you would want your people to do.          How many of you would like to have 100 people at the convention?  Then you need to make sure you are at convention. How many of you would like your people to get some products?  Then get started.  You all would, right? Would  your people  get educated about the products if you didn’t make sure you got educated? 


Everything that you would want your people to do, you need to do.  If you do that, the art of duplication is right in your hands.

Learn from Experiences

There are many times that you are high and low, and you fail–and it is still going to work out.  I grew up in a family with five brothers and two foster kids, so we had eight kids.  My Dad taught school when I was younger and we were really broke.  We were very poor.  My Dad wouldn’t go on welfare, we should have been on it.  My Mom, bless her heart, did everything.  The neighbor lady gave her a big bunch of clothes and my Mom learned how to sew and she made me clothes so I didn’t feel stupid at school.  


My Dad used to collect bike parts and make us bikes, or just find an old bike for $5 and bring it home.  We would get the little playing cards and get clothes pins and put them on the spokes and it would make a purring noise, and we thought we were so cool.  


A lot of times our feet had grown out of our shoes. My second grade  teacher sent me home and said I couldn’t come back to school until I got a new pair of shoes because my feet were blistered, and my Dad had to figure out a way to get me some shoes.

Make Your “Somedays” Today

I remember me and my brothers collecting pop bottles, and we would go out to Seven/Eleven or the corner store and turn in the pop bottles, and we would get our little pennies and we would get candy and we would sit out on the sidewalk and we would say, “Some day I’m going to have a new bike.” and I would say, “Yeah!  Someday I am going to own all the candy in the world!” and my brother would say, “Yeah..and I’m going to own your world.”  We would play “some day” we were going to Disneyland, to the Space Needle.  


I remember my Mom putting us on her lap–she would gather us all around and teach us how to sing.  We sounded really bad, but she said, “You kids have got more talent that the Osmonds.”  I’ll never forget her saying that. I know we’re not like the Osmonds, but we have teeth like the Osmonds!


Mom would say, “You go out and find good careers and make something of yourself, and you’ll never have to be like this.  You go out and do it...” so all my brothers and I went out and reached the highest levels in our field.  


I sat there while I was coaching at BYU and guess what?  I was still playing “Someday.”  Someday we were going to own our home; someday we are going to get real bikes for our kids; someday we are going to be out of debt..someday.  I got introduced to marketing and I made my “somedays” today.  


In your life right now, what is it going to take to make your somedays become today?

Moderator

Thank you, Glenna, and thank you for joining us  on “How to Become One of the Top 3%.”
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Word or Phrase


Page Number
Airplane experiences


8,9


Passengers became interested
8,9


Telling about Mineral Essence
8,9


Use it and love it


8

Albertson, Sherry  - story

5

America, why people came here 
2

Anderson, Chris - story

8,15


Exposed to chemicals 

8


Remission within five weeks
8


Two-time cancer survivor

8

Apples, green, red & rotten

13,14


Three types of people (apples)
13,14

Aromatherapy, power of

11,12

Awareness



12

Barbara - story


6,7

Basketball stories


9,10


Joke on team captain

10


Poisoned the team captain!
10


Oreo cookies


9,10


University of Arizona

10


Utah State University

10

Become who you are


3

Brigham Young University (BYU)
1,2,8,9,16


Experiences on recruiting trip
8

Business, building one

11


Don’t give products to your people
11


Find one with knowledge behind it
11


Getting started


11


Most businesses fail in 1st 3 years
11


No start-up expenses

11


Samples, tiny bottles & baggies
11


Takes time to get out of the red
11

Cancer



6


Lymphoma cancer

8

Chemotherapy


6


Destroyed ends of digits

6

Cleaning products, environmental
9


Oils work as cleaning solutions
9

Conference calls


14


International YL calls

14,15


Key to business


15


Monday number


14


Thursday number


14

Convention



15

Customers, acquiring new ones
8,9


Give explanation of products
9


Give name and number

9


Have fun while selling

9


Let people laugh


9


Make yourself noticed

10


Talk to everyone you can

10

Word or Phrase


Page Number
Cystitis - bladder condition

5

De Lisle, Glenna


1-16


Brothers



15,16


BYU coach, women’s basketball
1


Dad (Lorin) 


1,2,15,16


Goal in life


3


Husband, children

1,4


Mentor, motivator

1


Mother



4,15,16

Diana



1,5,13,14


No job in field of trainer

1


Used Energy in diffuser

5

Downfall of society


2

Duplication



10


Key to success


10

Education/Educating


12

Energies, can you read them?

13


Energy taker


13,14

Essential oils


3,4,6,7,10,11


Power of



11


Talk to others about them

10

Expert - don’t try to be one

5

Fear of failure


1


Fear and ego


12,13

Finances, getting them together
4,12

Fingertips severed


7


Used EO for pain


7

Furniture polish - toxic
 
10

Getting started


13-15

Gomm, Lyle - story


7,8


Severed finger tips

7,8


Wife, Annette


7

Hair growth and baldness

6


Three oils effective

6

Herbs for Health (store)

5

Herman, Paula  - story

6


Nurse with I.V. therapy

6


Effected hair growth with oils
6

Higher education


2

Hill, Napoleon


10

Hinckley, Kathy - story

7


Son in snow mobile accident
7

Income, who is responsible for it?
10

I.V. therapy



6

Jogging your memory

4

Journey to learning


4

Leadership



3

Long-term fulfillment

2

Lupus



6,7

Marlene



10

Medicine today


4

Word or Phrase


Page Number
Multi-level marketing

14


Viable in Utah


14

Multimillionaires helping others
3

Ninety-seven percenters

2

Oreo cookies


9,10


With Colgate toothpaste

9,10

Osmonds, comparing to

16

Overcoming objections

14

PDR Book



4,8


Go through and write names
4


One of most important books
8


Use as guide to jog memory
4

Paycheck, does it stretch?

2,3

People, three types


13,14


Ones, Twos, Threes

13,14

Pinesol, #2 killer of children

10

Raindrop Therapy


3,6,7


Effective on toes


6


Used on injured spine

7

Records to CDs, Pagers to cell phones
12

Recruiting



13-15


Three steps


15

Remington, Dr.


5

Short-term gratification

2

Snow mobile accident

7


Victim & wife blessed by oils
7

Stories - 30-second ones

5-8,14


No medical claims

8


No prescribing/diagnosing

8


Sponsor’s story


5


Your story


5

Success



3


Get behind a product

10


Keys of
Success


10


Make 1% of 100 people

10

Taking away increases desire

5

Talents, discovering yours

3


Discussed in scriptures

3


Quest here on earth

3

Theracott, Rena - story

6


2-time winner from cancer
6

Think and Grow Rich, book

10


Two keys for success

10

Three percenters


2,11,14,16

Thyroid problem


5

Toothpaste



10,11


A good commitment start

11


Most are toxic


10

Topical Headings


1-15


A New Outlook


1


A Quest to Discover our Talents
3


Applicable in Conducting Meeting
14


Barbara - Success with Lupus
6


Be a Part of Success School
3


Casual Approach with Friends
9

Word or Phrase


Page Number


Topical Headings (continued)


Chris Anderson - Cancer Survivor
8


Conference Calls Ahead...

14


Create some Attention!

8


Educating Others


12


Enthusiasm Overrides Knowledge
9


Follow Through, Don’t Give Away
11


Get Your People on the Call
14


Getting Started 


4


Giving the Least to Those we Love
1


Glenna De Lisle


1


Glenna De Lisle - Energy works!
5


Glenna - Thanks for Stories
8


Going Natural


9


Hooray for Mineral Essence!
9


How to Begin


15


Increasing Desire for Something
5


Information & Training Calls
15


Introducing Glenna De Lisle
1


Is Ignorance Bliss?

12


Kathy Hinckley - Oils for Relief
7


Knowing is Being Responsible
10


Learn from Experiences

15


Learn, then Teach

15


Lyle Gomm - Severed Finger
7


Make Your “Somedays” Today
16


Make Yourself Noticed

10


Money Spent before Paycheck 
2


More about the “Apples”

14


No Big Investment

11


Paula Herman - Oil Miracles!
6


Rena - Digit Revived with EO
6


Sherry Albertson - Myrtle, thyroid
5


Short-term Satisfaction

2


Staying a Step Ahead

12


The 3 Percenter Concept

2


Top 3 Percenters Teach Business
15


Try Acting Casual

8


Unique Memory Jogger

4


What I Really Want..

2


Who Creates Success?

3


You are Responsible for Income
10


Young Living Fits the Criteria
11

Training sales organizations

4,10,14,15


Level one and Level Two

11

Verlyn - story


5

Water & filters


10,12


Contaminants in


12


For pure water


10

Who do you know who....?

4

YES Seminars, success schools
3

Young, Gary


2-4,9-11


Aromatherapist


9


Developed business system
11


Inventing new drink

11

Word or Phrase


Page Number
Young Living (the company) 

3,5,7-9,11,14


Best products on the market
9


Filling in Application

4


Fits all Criteria


11


Has 90% product users

11


Teaches you to build organization
11


Value of supplements

8,11
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Essential Oils or Products

Page Number
Birch



7


For pain on injured finger

7
Cedarwood



6


For hair loss


6

Cistus



8


Used for cancer


8

Cleansing Trio 


9

Cypress



6


Works immediately for circulation
6

Di-Tone - for cystitis


5


On tongue, tummy, drink in water
6

Energy - it works!


5

Essential Seven Kit


7,15

Frankincense


7,8


Used for cancer


8

Hope - on the heart


5

Joy
 - on the jawbone


5

Lavender



7,8


Healed stitches


7,8


Used for cancer


8

Mineral Essence


8


Demonstrating it to others

8


New customers


8


Tastes sweet!


9

Myrtle



5

Myrrh



8


Used for cancer


8


On neck of big toe for thyroid
5


Worked for Sherry

5

Oils of Scripture


5

PanAway - for pain in knees

5-7,10


For knee pain


10


For pain on injured finger

7


Relieved pain from I.V.

6

Essential Oils or Products

Page Number
Prenolone Plus


9


For hormone balance

9


Reference to yam cream

9
Raindrop Therapy Kit

7

Relieve It



6


Relieved pain from I.V.

6

Rosewood



6


For hair loss


6

Tarragon



8


Used for cancer


8

Thieves



7

Valor - on bottom of feet

5,15

White Angelica


5


Keeping out negative energies
5

White Fir 



8


Used for cancer


8
Twelve Oils of Ancient Scripture


Twelve Oils of Ancient Scripture



